Héma BLOOD and PLASMA .
. MOTHER'S MILK Ordering process:
Q ue b €C uvanTissues Osteochondral allografts

Email the following details to osteochondral@hema-quebec.qc.ca:

+ Name and description of graft (no need to include the Héma-Québec code)
+  Confirmation that compatibility is not needed

+ Confirmation of laterality (important or not)

+ Patient’s sex

+ Patient’s last name or initials for supplier to designate the graft
. Surgeon’s name I | —

+ Date of surgery

Note: You do not need to fill out the osteochondral graft request form.

FORM

+ Fill out the Graft Request Form with Required Compatibility:

+  Email the form to : osteochondral@hema-quebec.qc.ca.

Héma Please send the form

and the imaging (zip file) at

SHARING IMAGING Québec

There are several ways to provide imaging:
1. Send a .zip file through Héma-Québec’s secure SharePoint link (see Appendix for how-to).

2. Send a .zip file to your Arthrex/Tribe Medical or CONMED representative who will forward it to Héma-Québec through a secure
SharePoint link.

3. Send the CD-ROM with the imaging to your Arthrex/Tribe Medical or CONMED representative who will download the imaging
and send it as a .zip file via the secure SharePoint link.

Note: Héma-Québec is responsible for submitting requests from hospitals to partner supplier portals and making sure requests
have been opened by suppliers.



https://catalogue-tissushumains.hemaquebec.ca/wp-content/uploads/2024/11/Formulaire-commande_TH-HQ_osteochondral_EN.pdf
https://catalogue-tissushumains.hemaquebec.ca/wp-content/uploads/2024/11/Formulaire-commande_TH-HQ_osteochondral_FR.pdf
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Héma-Québec submits requests for grafts to partner supplier portals (LifeNet Health, JRF Ortho and MTF Biologics) and follows
up with partners regularly about graft availability.

As soon as a potential graft becomes available, the supplier alerts Héma-Québec and sends over documents for approval.

Héma-Québec immediately forwards the information about the graft to the surgery team for their approval.
There are two possible outcomes:

a) The graft is not suitable: the surgeon refuses the graft and does not sign the documents.

b) The graftis suitable: the surgeon replies to the initial request email thread (osteochondral@hema-quebec.qc.ca) with the
signed documents attached.

If a) the graft is not suitable:
Héma-Québec informs the supplier of the refusal, and the supplier continues to look for a graft.

If b) the graft is suitable:
Héma-Québec sends the documents signed by the surgeon to the supplier.
The supplier reserves the graft for the surgery.
The hospital submits an order for the graft to the usual email address (tissus@hema-quebec.gc.ca).
+ Therequest mustinclude the tissue batch number and expiration date, as well as the surgery date.
Héma-Québec may confirm details about the tissue as needed.

Once Héma-Québec receives the hospital’s order, it places an order with the supplier and arranges for the graft and
instruments to be delivered with Arthrex/Tribe Medical or CONMED representatives, as needed.

Héma-Québec keeps the hospital in the loop until the graft is delivered.

Questions about the ordering process for osteochondral grafts? Feel free to email us at

osteochondral@hema-quebec.qgc.ca.
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APPENDIX

Once you get the email requesting authentication:

1. Login using your Microsoft work email and password.

2. Enter the number that appears on screen in the Authenticator app.

You’re all set! Héma-Québec has authenticated you.

B¥ Microsoft

tony.prudhomme@disruptrr.com
B® Microsoft

Approve sign in request

Sign in )
@ Open your Authenticator app, and enter the
tony.prudhomme@disruptrr.com number shown to sign in.

T 41

Mo numbers in your app? Make sure to upgrade to
Entra STD HQ the latest version,

I can't use my Microsoft Authenticator app right now

Q Sign-in options More information

Ordering process:
Osteochondral allografts
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Once you get the email requesting authentication, follow these steps:

BE \jicrosoft STEP 1 STEP 2
contosoguest@outlook.com Log in to the e Microsoft Authenticator A dia]ogue box
More information required Héma—Québec Sy uiiiig Hiepn prompting you to
Your qraanteation: neads more Inkiomatior 1o keep environment. once On your phane, install the Micrasoft Authenticatar set Up mUItI_faCtor
YOUESCEMII securs you’ve accepted app. Downioad now authentication will
Use a different account the invitation, you’ll After you install the Microsaft Authenticator app on appear. Select the
. your device, choase "Naxt® . R
Leam more see this screen. T e Microsoft Authenticator
o app and click Next.
Caneel m
Microsoft Authenticator — STEP 4
Meroson
Scan the QR code STEP 3 favgateks  Confirm your identity.
Use the Microsoft Authenticator 2pp to scan the GR B pticrosoft cn = YoU'll receive a notification
cade. This will connect the Microsaft Authenticator Download the A e Katy - - on your phone asking
Microsoft Authenticator Approve sign in 9{ ©  for the number that
app from the app store N Y:"W?:wmy/ 122 .. appears onyour computer
on your phone and screen. Use this number
follow the steps that to verify your identity.
appear on screen. e v S 10 e You’ve finished setting up
s st your authentication.

Héma-Québec has authenticated you.

Use the link to upload the imaging file.

You will receive email an email from Héma-Québec confirming receipt of your request.




